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Digital West Remote Backup Installation Guide

These instructions are intended to logically walk you through installing the Digital West Remote Backup software. If you need
assistance from the Digital West NOC (Network Operations Center) staff, please contact them at support@digitalwest.net or at 805-
781-9378.

1. The latest version of the Digital West Remote Backup Client installer is available from our website at
http://www.digitalwest.net/Services/RemoteBackup.aspx.

2. Click on the appropriate installer version for your Operating System. If you do not know the version, go to your desktop
and right click on “My Computer” and select “Properties”. Under the System tab, it will list the current Operating System. If
you are running XP, Vista, or Windows 7 and it does not list 64-bit, then your system is running 32-bit.

3. The following window will appear. Click “Run”.

_
File Download - Security Wamin;‘ [

Do you want to run or save this file?

@ Mame: Digital West Remote Backup - Client Installer.exe
Type: Application, 35.0MB
From: backup.digitalwest.net

Bun ][ Save ] [ Cancel ]

I--’““u While files from the Intemet can be useful, this file type can
\ﬂ paotentially ham your computer.  you do not trust the source, do not
= rur ar save this software. What s the dsk?

4. After the file downloads, you will receive the following window. If you receive the window below, click “Run”.

The publisher could not be verified. Are you sure you want to run this
software?

Mame: Digital%%20West%20Remote % 20Backup e 20-%e20Clent %, exe
Publisher: Unknown Publisher

Don't Run

| This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust. How can [ decide what
software to run?
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5.

When prompted for the License Agreement, click “I Agree”.

_
ra Digital West Remote Backup Setup [
License Agreement

Please review the license terms before installing Digital West
Remote Backup.

Press Page Down to see the rest of the agreement.

STOR! -
THIS IS A LEGALLY BINDING CONTRACT, |:|
PLEASE READ THIS AGREEMENT CAREFULLY, BY INSTALLING THIS SOFTWARE, YOU
HEREBY ACCEFT ALL OF THE TERMS AND COMDITIONS OF THIS SOFTWARE LICEMSE
AGREEMENT ("AGREEMENT"). IF YOU DO MCOT AGREE TO THE TERMS AMD COMDITIONS

OF THIS AGREEMENT, PLEASE EXIT THIS AGREEMENT IMMEDIATELY WITHOUT
ATTEMPTING TO INSTALL THE SOFTWARE. INSTALLATION OF ALL OR. ANY PART OF

THIS SOFTWARE IS YOUR UMEQUIVICAL ACCEPTANCE OF THIS AGREEMENT.

ROBO DRS, LLC SOFTWARE LICEMSE AGREEMENT

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Digital West Remote Backup.

Digital West Femote Backup

I 1 Agree | [ Cancel

6. When asked to choose the installation location, review the location and click “Install” if it is acceptable.

_
- Digital West Remote Backup Setup [

Choose Install Location
Choose the folder in which to install Digital West Remote Badkup.

Setup wil install Digital West Remote Backup version 9. 1.0.6 in the following folder. To install
in a different folder, dick Browse and select another folder, Click Mext to continue.

Destination Folder

C:\Program Files\Digital West Remote Badkwu

Space required: 37. 1MB
Space available: 40.9GE

Digital Wesk Remote Backup
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7. When you get to the below screen, click on “Finish”.

rs Digital West Remote Backup Setup [ e

Completing the Digital West Remote
Backup Setup Wizard

Digital West Remote Backup has been installed on your
computer.

Click Finish to dose this wizard.

Run Digital West Remote Backup

< Back Cancel

8. After launching the Digital West Remote Backup Executive Client for the first time, you will be directed to the “First Time
Run Wizard” The first step is to enter your username and password (from your Digital West welcome email). Click “Test

Connection” after you enter your credentials to verify.

Bt Time Run Wizad =)

DW Remote Backup Serve

General Settings
Encryption Keys

Summary

Please enter your DW Remote Backup Server information:

Server Host:

badkwp. digitalwest.net,

Server Port:

2430

Username:

Password:

Test Connection

|| Show this wizard on next startup

| Cancel || < Previous || MNext = | |
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9. You will receive a temporary help bubble confirming if the authentication was a success. If it was, click “Next >”. If it was
not a success, please follow these steps:

a. Verify you typed in your username and password correctly.

b. Check to see if your internet connection is working properly by opening a browser and visiting
http://www.digitalwest.net/

c. Ifyou are sure you typed in your credentials correctly and were able to connect to the Internet, please contact the
Digital West NOC (Network Operations Center) staff by sending an email to support@digitalwest.net or calling 805-
781-9378.
10. On the next step, confirm where the temporary files should be saved as well as where to store the local data in the screen

below. If you would like to choose another location for each of these categories, click the “Browse...” button to select the
alternative location. Otherwise, click “Next >”.

[
First Time Run Wizard -

@E‘ DW Remote Backup Serve Please specify the default directory settings:
J»J General Settings Enter the default location to store temporary files
| C:¥Templ

“#p Encryption Keys
Enter the location to store local data:
& Sumrmary

C:'\ProgramData\BackupClient\Bin'y Browse. ..

[] show this wizard on next startup Cancel < Previous Finish
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11. On the next window, you will be asked to choose an option for an encryption key for your data that will be backed up. The

only recommended option from Digital West is the first option, “Use a randomly generated encryption key”. With this

option, your data can be restored from anywhere. With all other options if you lose your encryption key neither you nor

Digital West will not be able to restore your data.

First Time Run Wizard

DW Remote Backup Serve

General Settings

Encryption Keys

Summary

[ show this wizard on next startup

12. Click “Next >” and the screen will give you a summary of your selections. Click “Finish”.

Flease enter an your encryption key settings:

@ Use a randomly generated encryption key!

(7 Use a specific customer encryption key

(7)) Use a specific customer and user encryption key

Customer Encryption Key: Confirm:

User Encryption Key: Confirm:

Cancel < Previous

)

Finish

13. You will see the main management screen for the Digital West Remote Backup - Executive Client. You have completed the

software installation and can move onto the User’s Guide for further instructions.
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